COMPLAINT FORM NO…….
OF
…..…
CLIENT'S DATA:
Company:………………………………………………………………………
Name and surname:………………………………………………………………………………
Address: ………………………………………
E-mail: ………………………………………
Phone: ………………………………………
Bank account number: ………………………………………
SUBJECT OF COMPLAINT:
Date of product purchase by the Entrepreneur: ………………………………………
Name of the product: ………………………………………
Invoice number: ………………………………………
Total product value:
………………………………………

€/ PLN/ other currency
Date of product purchase by the Consumer: ………………………………………
Proof of purchase of the Consumer: ………………………………………
Total product value:


€/ PLN/ other currency
COMPLAINT REPORT (description of defects and circumstances of their occurrence)
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
Date of finding the defect:
………………………………………
CORRECTIVE STEPS/ DEMAND OF THE CLAIMANT:
(___) exchange of the product for free from defects, 
(___) defect removal, 
(___) price reduction, 
(___) other: ………………………………………
………………………………………
(legible signature of the claimant)
(___) I have read the general terms and conditions of submitting and accepting complaints of the client of Gardeco Sp. z o.o.
………………………………………
(legible signature)
GENERAL TERMS AND CONDITIONS OF SUBMITTING AND ACCEPTING COMPLAINTS
OF THE CLIENT
1. Those general terms and conditions of submitting and accepting complaints of the client concern all clients of Gardeco Sp z o o, with the exception of consumers.
2. At any time the Client has possibility to read the content of general terms and conditions of submitting and accepting complaints of the client on the website of Gardeco Sp Z o o : www.gardeco.com.pl.
3. After receiving the product the Client is obliged to examine its compliance with the contract, in particular in the scope of quantity of received goods. Such an examination shall take place no later than one moth from the date of receipt of goods. In case if the Client fails to do it in the above-mentioned period, but it was possible to examine the compliance of the product with the contract, the Seller will be entitled to refuse to perform duties resulting from warranty.
4. The Seller is liable to the Client, if the sold product has a physical defect which consists in the fact that the sold thing is not in conformity with the contract. In particular the sold thing is not in conformity with the contract if:
a) it does not have properties which this type of product should have due to the aim in the contract marked or resulted from circumstances or purpose;
b) it does not have properties about which existence the Seller has assured the Buyer presenting a sample or an example;
c) it is unsuitable for the purpose about which the Buyer has informed the Seller while concluding the contract, and the Seller did not report reservation to such purpose;
d) it was issued incomplete to the Buyer.
5. The Seller is responsible for non-conformity of the product with the contract only in case of its confirmation within two years from issue of this product to the Client. This term is counted again in case of exchange of the product.
6. A complaint should be made in writing and sent/ delivered at the address of the registered office of the Seller – at the Seller's expense – no later than within a month from the date of confirmation of non-conformity of the product with the contract.
7. The reduced price should remain in such proportion to the price resulting from the contract in which the value of things with defects remains to the value of things without defects – art. 560 §3 of the Civil Code.
8. The Client may withdraw from the contract, unless the Seller will exchange the thing with defect into the thing free from defects immediately and without excessive inconveniences for the Client. This limitation does not apply if the thing was previously exchanged or repaired by the Seller or if the Seller did not satisfy the obligation of exchange the thing into the thing free from defects or of defect removal – art. 560 of the Civil Code.
9. The Seller may refuse to exchange the thing into the thing free from defects or to remove the defect also in case if costs of compensation for this obligation exceed the price of the sold thing, for instance, costs of transport.
10. If the defected product was installed, the Buyer may demand the Seller to dismantle it and install once again after the exchange into the product free from defects or after the defect removal. The Seller may refuse to dismantle it and install once again if costs of those activities exceed the price of the sold thing. If the Buyer is a consumer, s/he may demand the Seller to dismantle it and install once again, however s/he is obliged to incur costs connected with that, exceeding the price of the sold thing or s/he may demand the Seller to pay some costs of dismantling and reinstalling to the amount of the price of the sold thing.
11. The Seller undertakes to consider a complaint within 14 working days from the date of reporting it and to inform the Buyer about the result of considering the complaint. In case of accepting the complaint, the product shall be sent at the address of the Seller or to the place indicated by him/her together with a correctly completed complaint form, a guarantee card and a proof of purchase (preferably the original or the copy of VAT invoice or another proof of purchase that does not raise doubts).
12. The Seller is obliged – at his/her expense – to exchange the defective product into the product free from defects or to remove the defect within reasonable time without excessive inconveniences for the Client. It is assumed that this period is up to 14 days.
13. The Client loses warranty entitlements when selling between entrepreneurs if s/he did not examine the product in time and in a way described in point 3 and did not notify the Seller immediately about the defect, but no later than within the term specified in point 6. And in case if the defect came to light later – if s/he did not notify the Seller immediately after its confirmation.
14. In case of any doubts connected with the procedure of submitting complaints the Client may get instructions by calling +48 12 295 08 20 or writing to the e-mail adres office@gardeco.com.pl.
SELLER'S ANNOTATIONS – DECISION CONCERNING THE COMPLAINT NO.
OF
The complaint was accepted/ was not accepted for following reasons:
Date of receipt of the complaint:
Person considering the complaint:
Date of consideration of the complaint:
Further complaint proceedings – information for the Client:
 (Date, stamp and signature) 
